
The progress of processing the compensation claim in 
the IRIS service

Ready

The insured 
person has 
successfully saved 
and submitted the 
benefit claim to 
the fund.

If you do not see 
the application 
after submission, 
it has not been 
saved.

Please note that 
the processing 
time may be 
extended if you 
edit the submitted 
application or add 
a new 
compensation 
claim.

Processing 

The application 
has been 
transferred to the 
insurance fund's 
claims handler's 
work queue for 
processing.

Processed

The insurance fund 
has processed the 
application.

Status: processed, 
but not yet paid.

To be completed

The claims handler 
has sent a 
message to IRIS.
Application status: 
to be completed.

Please check the 
Compensations
section and select 
SHOW.

If the requested 
additional 
information is not 
provided by the 
deadline, the fund 
will process the 
application based 
on the existing 
information.

Rejected

Application status: 
Rejected.

The reason for the 
rejection can be 
viewed in IRIS.
Go to the 
Compensations 
section and select 
SHOW.

Please make sure 
to check the 
possible reason in 
the IRIS service.
Please note that 
the notification 
may not always be 
delivered to the 
insured person's 
email.

 

Paid

The compensation 
has been paid to 
the reported bank 
account.

The compensation 
decision can be 
read under 
Decisions. 

DECISION no 
00/00000/000
Payment date 
24.12.2025 
Bank account
FI23 0000 0000 0112 
00 / OKOYFIHH
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